
 

Can I use Cengage Unlimited if I am currently living 

outside of the U.S. due to Covid-19, but attending 

school through a US-based institution? 

Student with existing Cengage Unlimited Access   

Yes. Login to your Cengage account and register your access code (if it has not already been 

registered). Once registered, you'll be routed to your international dashboard.  From your 

dashboard, you can use the Switch to US Dashboard link, located in the lower right-hand 

corner of your screen, to switch to the US-based dashboard and access your Cengage Unlimited 

benefits. 

 

Users who do not have access to Cengage Unlimited, will still see the Switch to US Dashboard 

link; but will be presented with the following error when they try to utilize it: 



 

Students without Cengage Unlimited Access 

You will not be able to purchase Cengage Unlimited online or enroll in CU trial if you are located 

outside of the United States, even if you are attending a U.S. - based institution. Should this be 

the case, please contact our Customer Support department by email at intlcs@cengage.com to 

make a purchase.  Please email your name, email address utilized to enroll into your course and 

the course name. 

If you were enrolled in an existing course that moved to an online format, due to Covid-19, you 

may contact us at intlcs@cengage.com.  Please provide your name, email address utilized to 

enroll into your course and the course name.  We’ll work to provide you with course specific 

access to your course.  

If I am provided with course specific access, will my online homework solutions still be 

available outside the U.S.? 

Yes, there may be some activities that restricted outside of the U.S., but most of the content 

will still be available. 
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