My job purpose is to organize and manage the computer lab for the Social Science Department.  An essential function is to operate, maintain, and instruct users of the computerized testing service.  Yet, because of my knowledge of the testing service, I not only support the Social Science Department as required, but also support CMI instructors and students in the English, Speech, Foreign Language, Science, and Industrial Technology Departments.  In addition, I now support the Computer Managed Instruction for the Florence and Cottage Grove satelite campuses.  Also, each term I am required by way of  ICO to run grade sheets for several more departments on campus.  None of these functions are within the scope of the requirements of my job description.





Continued (see attached)





An essential function of my position is to troubleshoot and maintain computers in the lab.  In addition, I am also to identify hardware and software needs for the lab, but this does not include performing the actual hardware upgrades.  My 286, DOS, outdated lab has required and continually requires major hardware upgrades, including the installation of new motherboards, RAM, video cards, NIC cards, and tape backup controller cards, all of which require the expertise of a computer technician, not within the job functions of a computer support specialist.  Due to the need for immediate turnaround and the ability to keep our limited resources operational, and the limited, nearly non-existent financial and technical support for the Social Science Department’s lab, these duties are continually performed by me.





Another essential function is to “simply” manage a Novell network.  My knowledge of the network has had to be supplemented to the level of a Novell CNA - Certified Network Administrator.  I am the sole manager and maintainer of the Social Science Department server which resides in my office.  This function is the very definition of a Network Support Specialist.  I am responsible for performing tape backups and the term by term creation, maintainance, and deletion of over 5,000 individual students accounts.  Unlike any other lab on campus, we provide the service of storing and backing up of students files, among other things.





Now that our network is on the wide area network, besides managing a Novell network, I now must manage a Windows for Workgroups 3.11 network, and all client connections to the Banyan Vines network, a need which lies far beyond the requirements specified in my job description.  I regularly add, change, and update the connections between my computers, the numbered wall network connections, and the ethernet hubs located in the utility closet.  The amount of maintenance needed to successfully accomplish the necessary swap files and network configurations of a student-use facility is extensive.  If I do not perform these additional essential functions, the lab becomes less effective for the department, services to students suffer, and satisfaction of the true demands of the position remains unfulfilled.





End user support of word processing, tutorial, and utility program software is the main job function of the Computer Support Specialist position.  This alone cannot and does not provide for the successful support of networked computers which must connect to different servers for different functions.  My own “expertise” has been learned on the job and is a constant goal as device drivers are updated, IP addresses and socket connections are added, and all of this is performed for mismatched 386, 486, and 586 computers with various amounts of RAM and software versions.





I have become the first line of support for the campus-wide staff training program, formerly supported entirely by the Computer Services Department.  In September 1996, one testing room of the Social Science Lab became one of the main training facilities for all LCC staff.  Net I, Net II, Windows, and Remote Access classes, on both Macintosh and PC computers, are supported and maintained by my position.  This includes troubleshooting for the Novell network, but also for Banyan Vines and ENS for Netware connections to the campus-wide network.  Moreover, for Remote Access classes, the network connection settings and software from these computers must be “stripped” so that they more closely resemble the non-networked stand-alone machines that staff members’ use at home.  Then, they can learn how to connect to LCC via modem. the Remote Access classes.  I am also responsible for disk duplication for the Remote Access program and house a filing cabinet of the program’s print materials.





I am responsible for the audio-visual training, maintenance, and production of the Social Science Department, and other departments who are approved to utilize our video editing equipment for classroom instruction.  When we add a multimedia computer to our exiting setup, this will become another highly technical endeavor whose job function and level of expertise is not required anywhere in my present job description.





Finally, since the campus’ decision to give every instructor a computer, my secondary job function of providing technical support has become primary and my workload has increased fourfold, and is now, by all definitions, an essential function.  As a result, I now support both Mac and PC platforms.  When hired, I supported 286 PC computers that ran on DOS v5.0.  I am also responsible for setting up and maintaining a Banyan print server and the client (instructor’s) connections to it.





Someone will have to perform these additional job functions which I am now required to do, either by departmental necessity or due to changing/expanding technology.  If I fail to perform these additional tasks that are not within the realm of my present job description, performance will be slowed and compromised, student access and utilization will suffer, instructor embracement of technology will wane, and all of these downturns will be immediately noticeable.


