[bookmark: _GoBack]Email exchanges  between Female student Mylene Buck  and Instructor (Jane Benjamin)
Dear Ms. Benjamin,  Wed Feb 26

I'm sorry for that rude exchange between me and the classmate who sits up front this morning. But I also have a right to concentrate on your lectures because I have a reading problem. This classmate has interrupted your lectures before about personal opinions or comments that don't contribute (in my opinion) to the lecture and I felt like he was disregarding my rights by his interruptions. I overheard him complaining about you outside of class and wanted to tell him he doesn't help by making irrelevant comments. I might have muttered something rude but he did not have to use an obscene cuss word in class. 

Your lectures greatly help me on this class because I don't have a textbook and even if I did, I take a long time reading it. Usually, after your lecture, the book makes sense as I read the same chapters again. Thank you for your consideration. 
Respectfully, 

On Wed, Feb 26, 2014 at 2:12 PM, Jane Benjamin <benjaminj@lanecc.edu> wrote:
Hello Mylene, 
I am sorry, but I did not hear the exchange that has obviously upset you. If I had heard it, I may have been able to stifle that person's rude behavior, saving you from his harsh words for speaking up. It is your right to speak up. If you can describe the person, it would be helpful. Was it the guy who sits in the cushioned chair, has light reddish hair in a short buzz haircut, wears glasses and walks with a gate? Or the guy in the second row, with buzzed dark hair? I really would like to know. I promise to not drag you into this situation further or into his realm. People who are rude need to be informed that it is not okay. Please accept my apology for this classroom behavior. Jane

Dear Jane,
I'm glad you didn't hear that. It is the guy who sits front row who walks with a limp. He was telling people one morning that he went to the dean to complain about you but nobody was interested to listen. I think that's rude, too. I'm not upset. I just think he tries to intimidate people with his disability. I felt like the other students disapproved of me making a comment about what he said because in this society people are afraid of being politically incorrect and so tolerate bad behavior of people who have a "disability." So, I looked bad "picking on" the disabled guy with the bad attitude. Well, so be it. You don't have to confront him and complicate things. I was just worried you heard the exchange and think I was disrespecting you. I'm from the old school and I respect teachers.
Respectfully,
Mylene

On Fri, Feb 28, 2014 at 4:54 PM, Jane Benjamin <benjaminj@lanecc.edu> wrote:
Hi Mylene, 
I am so sorry this has exploded into the entire class. I noted your absence today, and the email from Jimmy was likely why. I'd like to resolve this asap. Can you tell me exactly what was said at the first encounter at the end of class on Monday? What you said. What he said. If anyone else said anything and what it was. 

In your first email to me you relayed that you said "something rude". I've said MANY rude things myself so I will not be shocked or think you are a bad person. At this point honesty is the only way to put this to rest. Jimmy is coming to my office on Monday at 11:30 to tell me what "you said" and "what he said" and I would like to have both versions. His response to email the class was inappropriate but not illegal. He is a very damaged individual. I am sorry he is responding and dragging you through the mud too. 

I have class at 8:30 on Monday or Tuesday at 1pm in the same classroom if you want to avoid him. He came to the 8:30 class this morning - I think to avoid you and the class he has emailed. If you would like to meet with me rather than telling me the exchange in an email, that will be fine too. i can meet with you in the afternoon any time if you have time to visit my office. I am so sorry about this . See you Monday. Jane (instructor)

Hi Jane,
Re: the rude classmate
After his comment in class during the lecture, I muttered "Duh". The girl near me and maybe one other person laughed. He turned around, glared in our direction, and said "What's so fucking funny?" I was not making fun of him at all and I said "Don't cuss me out, ok? I accidentally voiced my frustration because he is constantly giving his opinions, not really in question form for clarification of any part of your lecture but to "inform" the class of what he knows or his personal views which to me he wants to show how knowledgeable he is. Excuse me but with the internet we all are pretty knowledgeable now of everything without understanding anything. I want to hear something worthwhile if my learning process is going to be interrupted during a lecture for a class I have to take a loan for, not some regurgitated info which some individual wants to pass off as his original viewpoint. I'm sorry that I'm not very patient. I would like to keep coming to class and I will keep exercising my right to not have him, or anyone else, interfere with my learning process. I have never spoken to that person before and hopefully never will.
Mylene Buck

March 3, 2014
I appreciate your efforts to help the situation. I don't know that I should apologize to him because I was not making fun of him at all. He wants to turn this into a "harassment of the disabled veteran." No one would ever do that. My children's father is a war veteran and I absolutely respect. As for being disabled, I suffer the same disabilities he has. I never even knew he was a disabled veteran until he announced it to the class. I was merely voicing my frustration and it wasn't loud. He heard the laughter which was what made him angry. I did not laugh at all because I was frustrated. He was not asking questions but stating personal opinions. I'm only sorry for disturbing the classmates who were exposed to his angry letter.

Thank you for hearing my side and I will be in class on Wednesday. I'm only embarassed that anyone would think I make fun of anybody.

Sincerely,


Jane enjami
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