IT AND HELP DESK EMAIL:

To all Moodle Technical Staff and IT Help Desk Personnel,

As a follow-up to my phone calls moments ago, I have received several messages within the last few minutes that Moodle is inaccessible to the campus community. While Moodle itself appears to be up, signs indicate that we are under a denial-of-service attack.

Please keep me informed of your progress and ensure that urgent announcements are posted to the Moodle Homepage and the Help Desk website. I will work with you to draft any further updates for those sites and/or emails to campus should they become necessary.
I truly appreciate the re-doubled efforts you always provide in these emergency situations. 

Brian 

EMAIL TO CAMPUS (would also be cc:ed to/received by the IT Staff and Help Desk)
Dear Campus Users,
At 10:19 a.m. Moodle became unavailable to the campus community. 
IT has investigated the problem and determined it to be a network-related issue affecting our users’ ability to connect to the system. As such there is no reason to believe that any coursework, assignments or related information has been altered, lost or otherwise compromised. 

We anticipate that service will be restored shortly. Watch for updates of Moodle’s status and our progress via email, the Help Desk Website and the LCC Moodle Homepage.

Thank you for your patience as we work to restore your service as quickly as possible.
Brian A. Rudolph

Chief Information Officer

=====

[Brian’s note: the underlined items would be hotlinks]

[Brian’s note: If nothing has changed, another email stating that we are still working on the problem would be sent to campus approximately 20 minutes after the first one and continue thereafter until the problem is finally resolved.]

