Internal Memo to IT Staff

Folks,
I understand that Moodle is down right now, and that the team is working on restoring service. I am preparing to send an email that will go to all staff and faculty addressing the outage (see attached). We need to coordinate the communication to the campus about this issue, so please let me know right away when service is restored and I will let the faculty and staff know.
If you get calls from faculty or staff, please let them know that we are aware of the problem, working to resolve it, and will let the campus community know when Moodle is available for use again.

Thanks for jumping on this issue right away. It is a critical time on campus for the students and faculty, with lots of work going on in Moodle. Once service is restored, we need to discuss and put into place a way of preventing this denial-of-service attack from occurring again. 

Thanks,

Brad

General Email to all Faculty and Staff

Friends,

As you may already be aware, as of 10:00 a.m. November 3, 2008 the Moodle system that is used for online classes at Lane Community College is unavailable to either students or faculty. All efforts are being made to restore the service as quickly as possible. We know that this is a critical time of the semester for this system to be down, and you will notified as soon as it is restored. 

Students who attempt to login to the Moodle system are being directed to a temporary announcement page explaining the outage and that the problem is being resolved. While we cannot yet estimate when Moodle will be restored, I will send an announcement just as soon as it is available. I will also send an update email to the campus community at 4:00 p.m. today if service has not already been restored by that time.
Please contact me if you have questions.

Best Regards,

Brad Hough

Chief Information Officer

Lane Community College

