Faculty Webmaster General Duties

1. Serve as point of contact for faculty interesting in utilizing web technologies for their teaching, classes, and students

2. Consult with faculty in person, both on and off main campus, over the phone, and via email on technical issues

3. Help faculty determine which software tools they need to accomplish desired tasks

4. Help faculty with pedagogy and planning of classroom activities based around available technology

5. Troubleshoot and problem solve with faculty presently using technology or planning to use it

6. Be connected with the educational technology community via listserv, industry publications, conferences, bulletinboards, online class offerings

7. Attend trainings and conferences relevant to the technical needs of LCC and its faculty

8. Stay informed about technical issues specific to higher education

9. Be aware of new and existing software for use by instructors, and in some cases, be competent in its use

10. Train faculty on specific software tools deemed to be innovative

11. Responsible for finding innovative technologies and bringing them to Lane for experimentation, and in some cases, widespread adoption by faculty

12. When time and workload permit, advise on technical issues for college administrative functions/tasks

Specific Duties for Web Design Emphasis 
1. Monitor 2 email accounts for work order requests daily

2. Maintain expert level of knowledge in design trends, regulations, practices, tools, and techniques

3. Assist faculty with web infrastructure design & planning

4. Train faculty and staff to successfully implement design solutions

5. Ensure implemented designs adhere to ADA 508 site standards as defined by the WC3 and Federal guidelines
6. Main point of contact for technical help on specific software tools (including, but not limited to Dreamweaver, HTML editors, Photoshop, ImageReady, EasyWebSites, Mozilla, Bobby ADA508 and SFTP software)
7. Provide support in above duties for both Macintosh and Windows users

8. Coordinate marketing and promotion of faculty webmaster workshops, target projects and experimental classroom
9. Assist lead webmaster and serve as instructor for LCC Faculty Fall inservice workshops
DRC (pilot project)

1. Coordinate marketing and promotion of DRC
2. Establish initial project parameters and budgetary guidelines with faculty and departments 
3. Oversee day-to-day activities and projects of the DRC team (design and production development, project tracking, project allocation, etc). 
4. Ensure faculty and departments are provided effective, professional, and timely support
5. Make overall DRC project improvement recommendations to ITI

