Faculty Webmaster Hiring Questions

Thank you for your presentation.  You will have 15 minutes to review the following interview questions.  Feel free to take notes as you prepare.  The interview should last from between 45 minutes to one hour.  You will need to return this page of questions to the committee upon the conclusion of the interview.

Teaching Students

1. What do you see as the major challenges in teaching community college students? How do you respond to these challenges?  
What techniques or strategies do you employ in the classroom to help meet those challenges?

2. Describe your ideal teaching situation.  What would it look like?  What teaching methods would you use and how would you assess student performance?

a. What is the primary method of instruction that you use in the classroom?



b. What other methods of instruction do you use?






c. What teaching materials do you use (e.g. textbooks, films, videos, A-V equipment)?


3. If I were to ask some of your past students about their experience in your classes, and what difference it had made in their lives, what would you want them to say they took away from each class
?

4. Can you give us an example of time when you had a positive or negative experience in dealing with a student or co-worker of a different cultural (race, gender, socio-economic status, age, disabilities, religion) background than yourself?

Working with Faculty

5. How would you prioritize and accommodate 
the demands of students who are taking your courses with the needs of faculty for technological instruction and support? 

6. Please describe the processes you would use to assist a faculty member who wants to “do something” on the web with their course(s).
  What questions would you ask them?  (committee interaction here)

7. Please describe 2-3 
strategies you would use to disseminate information regarding  the faculty web services to instructional staff members?  Providing information to instructional staff members is one thing, getting new users to commit their time to new strategies is another.  Please describe support systems that you could create to assist them

8. In addition to teaching courses, you are also required to work with other faculty and staff, in both technical support and instructional positions, in a cooperative setting.  Please describe your teamwork skills and give an example of a time when you worked effectively as part of a team. Describe a situation in which you have worked with a group of people to coordinate a project or program.  
How would you approach this kind of interaction?  What kinds of problems would you anticipate and how would you solve them?   If you have not encountered any such situations, what challenges might you anticipate?

Web Design

9. How do you keep your knowledge of user experience design and usability up to date?  What two or three usability or user experience design books would you recommend to your colleagues?  What are some general guidelines for making web pages accessible to users with visual, hearing, or motor disabilities?  What are some visual design principles that you would try to follow when designing web pages ?
10. Select two websites for candidates to evaluate. 

· http://www.chemeketa.edu

· http://www.pcc.edu

Give each candidate 10-15 minutes with an Internet-connected computer and ask them to evaluate the sites. Tell them that in the interview they will be required to:

· talk through their evaluations, identifying good and poor design elements and the rationale for their assessment

· outline what they would do to improve the design.

Candidates will be given advance warning that we will be using an exercise as part of the selection process.
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10. As the last part of this interview, you will be required to evaluate two websites. After navigating the sites for 10-15 minutes, the committee will ask you to





 identify good and poor design elements and describe the rationale for your assessment


 outline what you would do to improve the design of the sites.








