Moodle Web FAQ -draft

Moodle home page: moodle.lanecc.edu 

Student Moodle User Guide Online (.pdf)
General Info:
Most student login problems are due to invalid user name, password combinations. Make sure that this information is correct and keep in mind, passwords are case sensitive.
Note: Your Moodle is not connected to your ExpressLane pin 
Why can’t I access The Moodle home page?

Check Your Browser’s Cookie Settings:

In Windows IE go to Tools, Internet Options, Privacy. Slider should be set to Medium.

For Firefox the default settings should work fine.

Forget your password?

Go to the Moodle home page and click on the link Lost password? Link under the login on the left frame.  Selecting this link allows students to enter their email address to have their password sent to them via email.

Trouble with Accounts?

New accounts not verified within 3 days SHOULD be automatically deleted, freeing students to "Try Again".  If that is NOT the case, and a student gets a message that their L# has already been used (when trying to create a new account), then try the forgotten password link.  Finally, if that doesn't work,  email the Moodle system administrator at online@lanecc.edu so that it can be deleted manually.  Be sure to include ALL of the relevant information, such as student first and last name and L#.  Include the words “DELETE ACCOUNT” in the subject line of the email.


Why don’t I get email verification when I set up an account?

Check your browser’s Spam filters or junk mail settings. If the are too restrictive, they may be blocking the confirmation email sent to you by the Moodle server..

(just moved this up in the gen info section)
