LMS Feedback survey.

Thank you for taking the time to provide your input.

You will be asked to score/rank items.  Please be complete as possible.  You are also given the chance for comments at the end of each section.  Please refrain from simply skipping all scoring and providing written comments only.

Name (optional)  _________________

Which software presentation are you evaluating?

WebCT Jan 23, Blackboard Jan 26, Moodle Jan 30
Are you currently using an LMS at Lane Community College?  If so which one?

WebCT, Moodle, other  ___________
Have you used an LMS at any institution OTHER than LCC?  Which? Where?

____________________________

OVERALL IMPRESSIONS

Can you give your overall impressions concerning this specific LMS system:

Please rank according to this scale:

NA – no basis for score
1 – strongly disagree

2 – disagree

3 – neutral

4 – agree

5 – strongly agree

* Is robust, scalable, portable and adaptable

* Improves the efficiency, effectiveness and accessibility of the mainstream teaching of the College and extends its learner market space

* Supports the range of teaching and delivery methods employed to meet the diverse student body and curricula

* Allows the easy use and exchange of existing and new learning resource content

* Provides integration with standard suite of tools that supports the creation and management of the teaching and learning environment

* Interfaces efficiently with existing and planned administrative systems

* Learning Curve – Ease of use by faculty and students

Additional Comments:

    ______________________

PRESENTATION INCLUDED INFORMATION

All presenters were asked to include the following elements in their presentations.  How well were these topics covered?

NA – no basis for score
1 – strongly disagree

2 – disagree

3 – neutral

4 – agree

5 – strongly agree

· Software Features

· Cost/License (based on student FTE for the 2004-5 academic year = 13,000)

· Support (for Technical Staff/Faculty/Students)

· Customization (instructor customizations, such as colors or layout)

· Conversion ability (from other software programs)

Additional Comments:

    ______________________

IMPORTANCE OF FEATURES

If you have never used and LMS before, you want to know what features it has.  If you have used an LMS before, you want to know HOW that feature works.

Rate the following items as they are important to you.

NA – not applicable for my teaching
1 – not at all important (not needed for my classes)

2 – not very important

3 – important

4 – very important

5 – extremely important (can’t do my job without it)

Course Design, Development and Integration

• Customizable look and feel

• Support traditional classroom and online courses

• Course templates

• Web-based authoring

• Support/Incorporate multimedia types

• Curriculum management

• Easy Navigation/linking

• Easy Course structuring

Course Monitoring

• Control Availability of Course Activities

• Activity Tracking  - Tracking Student Usage.

Assessment Design

• Create test questions and facilitate test administration

• Automated Testing/Scoring/Gradebook

• Course Path Clarity

Online Collaboration and Communications

• Internal email/messaging system

• Real Time Chat Rooms

• Online support / help desk

• File exchange

• Online Journals/Notes

• Discussion groups/forums

• Ability to organize students into groups

Productivity Tools

• Calendar/Progress Review

• Online Grading

• Orientation/Help

• Search

Additional Comments:

    ______________________

Final Comments

    ______________________

