Technical questions for LMS vendors

1.
What platforms can the server run on (Windows, Novell, Mac OS X, what varieties of Linux)?  What platform is most commonly used for the server, and which do you recommend?

3.
What back-end databases does your solution work with (e.g., Oracle, Microsoft SQL Server, BDB. PostGres, MySQL)?  What versions are allowable or required (e.g., Oracle 9 or 10)?  Can the database backend run on the application server, or does it require a separate machine?

2.
What are the minimum and recommended hardware configurations for running your solution?  How well does your product work in a clustered environment (for example, two- or three-node blade configurations with physically attached SAN storage)?  What are the minimum disk requirements?

3.
How well does your product integrate with standard Student Information Systems (e.g., SCT Banner)?  What products are required for such integration?  Is it possible to set up live links (with two-way integration), or is the integration a snap-shot system?

4.
How well does your product integrate with portal products—either open-source solutions like uPortal and Plone, or commercial solutions like SCT Luminis?  Are any third-party products required to set up such integration?  In your experience, what resources (staff time, training, expertise) are required for such a project?

5.
How well does your product work with open standards like LDAP and Kerberos for authentication?  Is it possible for an LDAP server to provide both authentication and course and registration data?  If so, what schema modifications are typically required to do this?

6.
Does your product allow for an independent database of users for test purposes?  For example, if LDAP authentication is used to authenticate students and instructors against an external server, is it possible to enable additional, “local” accounts that are not in that server, for test purposes?

7.
Does your solution allow for live backup of student and class data, or does the application have to be taken down for a complete backup?

8.
What command-line interfaces are available for manipulating objects in this product’s database (e.g., are there ways to script mass import of user and creation and deletion of classes, etc)?  Can these tools be used while the application is live, or must it be taken off-line?

9.
What provisions are there for moving user and course databases from one server to another, in case the primary server fails?  Can we transparently back up the database on the primary server and restore it to a backup server?  

10.
If your product requires licensing or product activation codes, must we purchase a separate license if we wish to keep a near-line backup on a second machine that is running your application?

