In an effort to provide our workshop instructors with valuable feedback, and to make future workshops a success, it is very important that we have your comments, ratings and opinions.

Please take a moment to complete an evaluation form for each of the workshops you attended.  Click on the Submit button at the bottom of the form when you are ready to send the information.

Please contact our workshop chairman Robert Ford with any questions.  Thanks for supporting our workshops and for your help!

 

 

Please click on the down  arrow and choose the appropriate answer to the questions below

Which workshop are you evaluating? (choose  one)                

 Was this workshop of value to  you?                                      

Was the workshop presented in an orderly  manner?              

 Did the workshop fulfill its objectives per the  description?      

How would you rate the instructor's ability to present  the materials?     

Was the instructor available for questions after the  workshop?    

Is this your first time to attend a workshop of this  nature?          

Would you recommend this workshop to  others?                       

Would you be interested in this workshop if presented

 in a longer format (all  day)?                                                     

If you answered Yes to the previous question,  what

 price would you pay to attend an all day session?                    

Please add any additional comments below to include  future workshops you would like offered

 

If you wish, you may give us your name:  

 

When you have completed the form please click on the  Submit button below to send the information.  If you click the Reset  button the form fields will be cleared.

Thanks again for  participating in our workshop evaluation

Please answer these quick questions to help us improve our workshops.            1.  What was the most useful thing you learned in this workshop?                  2.  What was one thing you wish we had covered but didn’t?                  3.  What could the instructor have done to make this workshop better for you?                          Thank you for your feedback.  Please leave this evaluation with the librarian in  your workshop or at the reference desk.

Thanks for attending my  workshop. Your support and enthusiasm are greatly appreciated. In order to  help me improve my future workshops, I’d like you to complete the following  evaluation questions online.


1.  
Are  the goals and requirements for the workshop clearly communicated?


2.  
Is  time allocation for the various topics appropriate?


3.  
Do  you think the content addresses your interests or needs? Why or why not?


4.  
How  useful do you find the handouts?

5. What  changes or suggestions would you recommend?

9) How satisfied were you with the technology and multimedia available at this workshop?

 Very Dissatisfied

 Dissatisfied

 Satisfied

 Very Satisfied

10) The size of the room for your workshop was:

 Too large

 Just about right

 Too small

11) Approximately how many participants attended your workshop?

12) The number of participants at your workshop were:

 Too many

 Just about right

 Too few

 

 

 
In thinking about your most recent experience with [COMPANY], was the quality of customer service you received:

   Very Poor

  Somewhat Unsatisfactory

  About Average

  Very Satisfactory

  Superior

If you indicated that the customer service was unsatisfactory, would you please describe what happened?

 The following questions pertain to the customer service representative you spoke with most recently. Please indicate whether you agree or disagree with the following statements 

 

 Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

The customer service representative was very courteous

  

  

  

  

  

The customer service representative handled my call quickly

  

  

  

  

  

The customer service representative was very knowledgeable

  

  

  

  

  

 

 

 Are there any other comments about the customer service representative you would like to add?

