	What’s the Design Resource Center (DRC)?

Our primary goal: To fill the needs of the Lane community by providing graphic and web design services for faculty, staff and departments of Lane.

What does this mean for you? If you don’t have time to create your own graphics or webs, the Design Resource Center can design them for you!

What we don’t do: Training… this is done through Roka Walsh and the ITC. Printing… This is done through printing and graphics. 

What it costs: Feel free to contact the DRC to find out how your request will be paid for. We can also give time and cost estimates for jobs.

The DRC’s History: We officially started the DRC pilot project in April 2004 with the help of SLI and a grant from the vice president’s office.

The DRC’s Future: It’s wide open! We would like to continue to develop the DRC’s resources and services. We would even like to include students who would like an opportunity to develop their portfolio and gain experience in graphic and web design.

Tour of the DRC: So why the “Resource Center” and not the “Service Center”? 

Our vision for the DRC is not only to provide design services, but to offer a gateway to different design related tools for faculty, staff and departments of Lane. Though our primary service is design of graphics and webs, we would like to offer a central location for links to useful resources. For now you will find:

· Image Library – A collection of graphics and links to royalty free graphics sites.

· Templates – Customizable templates and links to Lane’s standard templates.

· Links and Contacts – Links to support groups and other resources


	
	How do I make a request for services?

You may send an email to drc@lanecc.edu or fill out and submit our request form on the DRC main page:

http://teach.lanecc.edu/drc/
Does it cost anything to make a request?

No. We will give you an estimate for the job when we evaluate the work required for the job.

How do I ask questions or make comments about the DRC?

You may send them to drc@lanecc.edu or fill out our online suggestion form at http://teach.lanecc.edu/drc/suggest.htm .

How does the DRC workflow happen?

1. You send a request to the DRC
 

2. Your request is routed to a ticketing system called RT, where it will be reviewed.
 

3. We will send you a response with a time and cost quote. (or a request for more information.)
 

4. If you accept the offer, we will begin work on your job!
 

5. If your job is a medium to large-scale job, we will add a temporary directory to our web for you to review as we work.
 

6. When the job is finished, it’s yours to use! (If it’s a web, you will need to upload it to your own directory.)

* Please note that Lane Community College owns rights to any web or graphic created by the Design Resource Center.


