Policy: Information Technology: Access of Services

Department: Information Technology

Contact: Stephen Pruch 463-3340 pruchs@lanecc.edu
Access to College Information Technology Facilities and Services:

The college’s Information Technology facilities and services are available based upon need and user classification. 

1) Outside Organization – For Profit / Non-Profit or Governmental Agency

2) District Patron – Community patron of the college district

3) Student of the District – Registered for any class

4) Technology/Resource Fee Assessed Student 

5) College Employee or Representative (e.g. Board of Education or ASLCC)

6) College Employee with Administrative Computing Needs

The college’s level of services available to a specific user classification: 

A) Access to an internet connection outside of the firewall (Wired or Wireless)

B) Access to an internet connection inside of the firewall (Library only)

C) Access to an internet connection inside of the firewall (Wired/Wireless/Dialup/Remote)

D) Access to a Student Computer Lab Facility

E) Access to an internet connection inside the firewall with network services

F) Access to the Administrative Computing System and related products

Information Technology User Access Matrix:

	
	Internet Outside
	Internet Library
	Internet Inside
	Student Lab
	Netware

Services
	Admin Software

	Out side Organization*
	X
	X
	X
	
	
	

	District Patron
	
	X
	
	
	
	

	Student w/o Tech Fee
	
	X
	
	
	
	

	Student Tech Fee Assessed
	X
	X
	X
	X
	
	

	Employee
	
	X
	X
	
	X
	

	Employee w/ Administrative Software Need
	
	X
	X
	
	X
	X


* Outside Organizations may be assessed a fee or under other special access conditions 

Other access and use of college information technology resources need to be authorized by the Associate Vice-President for Information Technology.

For Administrative E-Mail Services and Network Services:

http://www.lanecc.edu/it/helpdesk/index.html
For Administrative Computing System Access:

http://www.lanecc.edu/cops/bannacc1.htm
For Student Computing Access:

http://www.lanecc.edu/it/san/index.html
