DRAFT #2 - 4/19/07

As Lane continues to offer more and more online courses while reducing staffing, we have had to rethink the practice of holding an orientation session for each online course.  

Beginning summer term 2007, online courses will no longer have individual orientation sessions.  There are several reasons to discontinue this long-time practice.  

· Originally, orientation sessions were scheduled for students to learn how to log in to their online courses.  Log in procedures for each online course was different since Lane used several learning management systems.  Now that we have adopted Moodle and log in is identical for all online courses, this problem no longer exists.  

· We are finding that our typical student is much more computer-savvy than when we first began offering online courses. 

· As the number of online course offerings increases, it becomes difficult to find available lab space to conduct orientations.

· Due to the number of online courses, there are multiple online course orientations scheduled on the same days and times. Students are often enrolled in several online courses and/or on-campus courses that meet at the same time and can only attend one event.

· More and more students who take online courses live out of the local area and cannot attend.

· Approximately one-half of Lane's online courses do not have orientation sessions and faculty indicate that students are able to login and proceed with the course successfully.

· Most other Oregon community colleges do not offer individual online course orientation sessions and the few that do are moving away from this practice.

In finding a new, more efficient way to provide Moodle information to students, a small set of online, audio/video Moodle tutorials are being developed for students.  The brief student tutorials will cover the primary Moodle functions of logging in, posting to a forum, uploading a file, and sending a message and will be available for instructors to link to from within their Moodle courses.  

In order to provide specific course information to students, instructors will have the option to record an audio orientation to post in their Moodle courses.  In an audio orientation, the instructor can welcome students and cover course highlights usually explained in a face-to-face orientation.  A session for assistance with recording an audio orientation can be scheduled by sending an email to our Faculty Webmasters at online@lanecc.edu. 

Both the online Moodle student tutorial and the option to record an audio orientation will be available for summer term 2007.  Over the summer, we will be exploring additional ways to make Moodle information available to students.

We would appreciate any input you have regarding these changes.  We understand that these changes may create some challenges for you and we want you to know that we are here to assist you.

