POSITION: 
.5 Instructor/Faculty



.5 Instructional Technology Support Specialist 

DEPARTMENT:    Office of Instruction and Student Services

CLASSIFICATION: 
.5 Faculty




.5 Faculty in a Non-teaching Environment

MINIMUM QUALIFICATIONS:

Education & Experience

Technology Support Specialist: 1 year full-time equivalent recent college-level teaching experience, demonstrated experience with curriculum development utilizing instructional technology and/or online learning techniques, demonstrated technical knowledge of the hardware/software platform.

Instructor: This position will include half-time teaching duties with an instructional department, along with half-time Instructional Technology duties. Applicants must be qualified to teach in a Lane instructional department. (typically requires a Master's degree)

STARTING DATE: Fall Term 2003

JOB PURPOSE:

Technology Support Specialist: To provide instructors and staff with technical and pedagogical support for the development of Internet-based courses, the creation of instruction related materials for the World Wide Web, and other  uses of instructional technologies.

To provide a high quality of instruction to students taking first and second year college courses.

Instructor: To provide a high quality of instruction to students taking LCC courses
ESSENTIAL FUNCTIONS:

Technology Support Specialist: 

INSTRUCTION RELATED FUNCTIONS:

· Work independently and with other faculty at varying levels of technical ability to develop classroom materials which accommodate different learning styles and incorporate instructional design principles, including presentation technology, multimedia, web-based delivery techniques, and assessment. 

· Evaluate appropriate software, hardware, and Internet tools related to instruction.

· Create written documentation for faculty support in instructional technology.

· Maintain instructional-related files and software on the faculty Web servers.

· Refer staff and instructors to appropriate Lane and off-campus instructional technology training opportunities and resources.

· Keep up with current developments in instructional design.

TECHNICAL FUNCTIONS:

· Provide faculty users with program-specific support and training, including the creation and maintenance of accounts, the installation of new client or server software.

· In conjunction with Computer Services and Electronic Services, perform basic troubleshooting and maintenance of faculty web servers (Mac, NT, UNIX/Linux) and take appropriate action, including diagnosis, repair and referral.

· Maintain clear written records of software installations and upgrades and user account information. 

· In conjunction with Computer Services, recover system from backups.

· Keep up with current developments in the appropriate server fields.

· Contact and maintain working relationships with software vendors/manufacturers to assure proper support, upgrade opportunities, and cost evaluation.

Instructor:

· Teach a variety of introductory and advanced LCC courses as assigned.

· Work individually and with other Faculty to develop innovative classroom presentations and delivery techniques through the incorporation of multi-media concepts and teaching methods. Collaborate with other instructors to develop new and innovative assessment measures that help students to demonstrate proficiencies.  

· Infuse multi-cultural, multi-racial, gender, and multi-disciplinary scholarship and methodologies into the curriculum.  

· Communicate effectively and respectfully, and work productively with students and staff of diverse cultural and ethnic backgrounds, including, but not limited to: students of color, international students, older students, bilingual students, students from different cultures and with different sexual orientations, and students with disabilities and special learning needs. 
OTHER FUNCTIONS:

Technology Support Specialist: 

· Serve as a team member with the Instructional Technological Infrastructure project of the Strategic Learning Initiative and coordinate with other advisory groups.

· Generate and disseminate information regarding the faculty Web servers and services to instructional staff members.

· Collaborate and coordinate well with other Lane technical staff.

· Serve on appropriate college committees as assigned. 

· Other Duties as assigned.

Instructor:

· Serve on College committees. 

· Show commitment to the field by keeping professionally current by writing, participating in professional organizations and in-service activities, and engaging in professional growth. 

· Attend Division meetings and work collaboratively with peers and staff on Division and Discipline committees.  

· Collaborate with Faculty from other Divisions or Departments, Community Colleges, High Schools, and four-year Colleges/Universities to coordinate programs and contribute to the advancement of education in the State.
KNOWLEDGE, SKILLS, AND ABILITIES

Technology Support Specialist: 

Candidates must have the knowledge, skills and abilities to:

INSTRUCTIONAL:
· Participate with instructors on curriculum development as it pertains to Internet technology

· Maintain awareness of current trends and technologies in online education

· Experience with online learning software (WebCT experience preferred)

· Participate in college efforts to meet instructional needs of the faculty for distance learning

TECHNICAL      

· Maintain records of software installations and upgrades and user account information

· Stay current with developments in software and hardware related to the appropriate platform

· Understand and use available technology as communication and data gathering tools

· Recover data from regularly scheduled backups

· Diagnose and troubleshoot problems/conflicts with the server hardware and software

OTHER           

· Understand, develop, and provide a supportive environment for faculty and staff

· Communicate technical information with people unfamiliar with technical aspects of the hardware or software

· Use appropriate technology to accomplish job functions

· Work in a cooperative manner with others

Instructor
Applicants should have the knowledge, skills and abilities to: Contribute to a learning environment that puts the students first; collaborate with other Division Instructors; develop a teaching style that enhances learning in the classroom, in the computer lab, and other learning environments as appropriate; use computer applications for communication, including word processing, electronic mail, and database  management; facilitate student achievement of academic goals and progress towards career objectives; demonstrate teaching effectiveness; provide varied opportunities for students to demonstrate knowledge of the subject matter, mastery of skill, and theory; operate as an effective member of a team; adapt to the changing needs of the Division in terms of courses/duties assigned; create and maintain a classroom atmosphere conducive to learning; communicate clearly and effectively; apply knowledge of learning theory, current teaching methods, and uses of technology in education; integrate elements into curricula and teaching that enhance student success and encourage students’ interest towards continued study; design and use classroom assessment methods to modify courses, improve learning, and create a curriculum that challenges students and assesses their proficiencies; produce course materials, including handouts, syllabi, and tests in print-ready form; engage in positive collaboration with peers in curriculum work and other Divisional, Departmental, Campus, and/or Community projects; work safely. 
Must demonstrate an active concern for meeting the needs of students, staff, and the public. 
HOW TO APPLY: Application forms are available from, and should be returned to: Human Resources, Administration Building, Lane Community College, 4000 E. 30th Ave., Eugene, OR  97405-0640, Telephone 541-463-5211. Departments are not required to consider incomplete applications.  To ensure full consideration, do not leave any section of this form blank.  A resume may be attached to provide additional information, but it cannot take the place of this application form or any section thereof. 

 To be considered a candidate for this position, all of the following must be included in the application package: 

1. A completed Lane Community College application form. 

2. A resume or curriculum vitae of all relevant educational, technical, and professional experience and activities. 

3. A cover letter briefly describing experiences that have prepared you for the essential functions of this position.

4. Unofficial transcripts. (Official transcripts will be required of those candidates who are granted an interview). 

5. Evidence of students' evaluation of your teaching.  

6. A one-year sample syllabus of college level courses you've taught.  

7. Two (2) letters of recommendation.  

 SELECTION PROCEDURE:  

1. After the closing date, a committee nominated by the Social Science Advisory Committee and approved by the Division Chair will screen all applications.  

2. Successful candidates will be asked to provide a demonstration of their teaching.  

3. Applicants selected for a teaching demonstration and an interview will be invited to the campus.  Lane Community College will reimburse up to $500 in travel expenses.   

4. If you would like to know the status of a position you have applied for, please call: (541) 463- 5211, or check Human Resources website accessed through www.lanecc.edu.  No written    notification will be sent to you.

