Hello instructors and staff using WebBoard,

This e-mail is an important announcement about a new change at LCC concerning the use of WebBoard Software.  First, the housekeeping chores… the deletion of inactive accounts.

If you believe you are receiving this e-mail in error, please consider the following situations:

You are receiving this e-mail because you are now, or have been in the past, a manager of a WebBoard. You may simply be no longer using your board.  Please reply to Joe Escobar via e-mail (escobarj@lanecc.edu) and ask that your WebBoard be deleted.  (You can ALWAYS get another account at any future time.)

You may choose to ignore this email and do nothing. A failure to respond (which is okay) will result in your WebBoard being deleted by August 31, 2003.

On the other hand, you may actively be using your WebBoard (either now or during the academic year) and be fully aware that you are the manager of your WebBoard. Please read the following IMPORTANT INFORMATION BELOW.

***********************************************************

You may recall, there were some functionality and security problems with our WebBoard server over the past couple of years. These problems involved security loopholes, no in WebBoard itself, but in the Microsoft Server Software (required by WebBoard).  On several occasions, this server was compromised by hackers, viruses, and Internet worms. On one occasion last winter term, the security breach was significant enough to bring down the entire LCC network.

In cooperation with Computer Services, the Strategic Learning Initiative - Instructional Technology Infrastructure (SLI ITI)  project has been seeking an alternative choice for our bulletin board, newsgroup, and email listserv software.

A study was commissioned over springs term, with the three important tasks of maintaining functionality, gaining security, and being cost-effective. We believe we have found that software, and will be implementing it this Fall. This also means, that we will discontinue the use of the WebBoard software and server,  also beginning fall term.

If you have read this far, you must be using WebBoard software and have concerns about the changeover.  I understand your need to quickly get familiarity with the alternative software.  (I myself, am an active WebBoard faculty user, and use it will all of my traditional and distance classes.)  I am asking that you contact me directly, at your earliest convenience, so that I may make this transition any easier one for you.

In hopes of giving instructors as much time as possible, I'm sending this e-mail to notify you of these changes,  so that you can “backup” any information on WebBoard that you may need.

Our new software solution is known as PHPbb.  See http://www/phpbb.com
We will NOT be losing functionality, we will be more secure, and the solution is much more cost effective than the pricey WebBoard upgrades.  I will begin issuing new accounts towards the end of August when the new server is installed behind LCC’s firewall.  Feel free to email me any questions you may have about this software.  I know in the past, some of you expressed ideas for improvements in WebBoard.  I believe that PHPbb answers MANY of those.

Thank you for your time,

Joe Escobar

escobarj@lanecc.edu
463-5581

