Hello instructors,

Joe Escobar here updating you on our new computer and written testing lab situation.

First, let me thank you, in advance, for your support of Regine Childs, our new coordinator, and the very difficult task with which she has been dealing... having a new lab to operate, new computers to deal with, new lab procedures to learn and formulate, a new department and completely new group of instructors to work with, and TWO jobs to do.

In the past, we've had Eileen Maloy taking care of all written testing tasks and first me, then Wayne Nichols taking care of all computer testing tasks.  Now, these two jobs are being handled by one person.  (This is my best example of the effects of downsizing and budget cutting at LCC evident within our own department.)

PLEASE READ THE APPROPRIATE SECTIONS BELOW, for computer testers, for written testers, and for ALL instructors using the testing center.

*******************

FOR ALL INSTRUCTORS

#1  All instructors who plan to use the lab IN ANY WAY, should complete the web form EACH TERM located at:

http://teach.lanecc.edu/childsr

#2  Since ONLY FACULTY can get their class lists off Banner, you will need to copy your list, paste it into MS Excel, and email it directly to Regine, clearly indicating which class(es) these students are in.  This applies to BOTH computer testers AND written testers who want their grades reported back to them.  (If you just want your scantrons and essays to grade and enter yourselves, then you can disregard this point #2.)

#3  Finally, you must take time to inform your students about lab policy, which is simply that you will need a photo ID, your L#, and, believe it or not, the ability to tell the testing lab aide the NAME OF THEIR TEACHER and WHAT CLASS they are taking... HST201, PSY201, ECON200, etc.

*********************

FOR COMPUTER TESTERS

Wayne Nichols no longer works for the Social Science Department.  He is a part of Instructional Computing and helps run the open computer lab in CEN455.  It is NOT APPROPRIATE anymore to ask Wayne for help with TestPilot or even getting your class lists.

In addition to her tasks listed above, Regine is working hard to become a TestPilot expert in a short period of time.  If there are any questions she cannot answer right now, feel free to contact me.  She has been doing the same and we have used these situations to further her expertise.  (And just so you know, even I was stumped by one this past week, mainly because it dealt with how we faculty get our class lists from new Banner system.)

Students taking secure practice computer tests may NOT take notes while taking the test.  Just imagine the scenario... one student is taking a REAL test for a grade, and they witness a student next to them TAKING NOTES or using their book to take their "practice" test.  Most every practice test presently being offered is available to students on any internet connected computer.  Our secure testing lab is not the best place for this.

*******************

FOR WRITTEN TESTERS

Any use of the lab requires the instructor to submit a testing lab web form at:

http://teach.lanecc.edu/childsr

Even if you just use the lab for makeup exams, this courtesy will help the coordinator in planning AND training student lab aides.  Since lab aides can't leave the testing center, do THEY need to hold onto the test once the student is finished?  Does your student get to take the test out of the lab "back to your office"?  If you let us know, in advance each term, we'll have a folder with your name on it waiting for just such an occasion.

Be very explicit about what students can or cannot use as an aide during a test.  Is it a 3x5 notecard, is it a 8.5x11" paper, all of your class notes, is it the entire textbook?  So far, the lab has experienced the whole range, some being just honest mistakes and others being outright cheating.

